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Civica helps local authorities with new housing legislation challenge
19 April 2006, Bath… Civica plc, one of the UK’s most experienced providers of consulting, software and managed services to the public sector, has launched a new version of its Authority Public Protection software to help local authorities to process new housing licenses, following government legislation which came into effect on 6 April 2006.
The new ‘houses in multiple occupancy’ (HMO) licensing legislation has been introduced to improve the standard of accommodation and requires landlords with houses meeting certain criteria to register with their local authority for a license. 

Civica has enhanced its Authority Public Protection software and services in consultation with the Office of the Deputy Prime Minister (ODPM) and its 200 local authority clients to include new features to help with HMO licensing.

Chris Galley, private sector housing manager, Sheffield City Council, said, “As a local authority working with Civica Public Protection we are delighted that the software has been seamlessly updated to account for the HMO changes. 

“Any new legislation brings with it some administrative headaches and it is good to know that Civica is always ahead of the game in updating Authority Public Protection and helping us maintain a high level of service for our citizens.”

Authority Public Protection includes:

· new features enabling assessments to be made using the Housing Health and Safety Rating System 

· improved capabilities to help local authorities administer the regulation requirements relating to the licensing of HMOs

· improved capabilities to fulfil the data storage and submission requirements of the National Register of Licensed HMOs which the ODPM will be asking local authorities to provide later this year

Tony Hughes, operations director, Civica Public Protection said: “We are committed to helping our customers to respond rapidly to new legislation and to reach out with improved services. Licensing is a good example of how authorities face growing demands with stretched resources. Through a combination of local insight and flexible systems, we are able to keep abreast of the issues affecting our local authority customers and to address corresponding challenges.”

Civica Public Protection is the leading systems provider to local government in the areas of environmental health, private sector housing, anti-social behaviour and trading standards. 

About Civica plc

Civica (www.civica.co.uk), which includes Comino plc, is a market leader in consulting, software and managed services for the public sector. The group, which employs approximately 1000 people, has a 20-year history of supplying local government, police, criminal justice, education and healthcare organisations in the UK, Australia and the USA. Customers supplied include approximately 83 per cent of the UK’s local authorities together with more than 150 councils in Australia. The group also counts approximately 85 per cent of UK police forces, 200 NHS Trusts and over 30 Local Education Authorities amongst its customers. 

























































