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Manchester City Council awards Civica multi-year managed service
as part of wider approach to street management
Service based on "Authority Traffic" software foundation worth
more than £200k per annum 
18 February 2005, Manchester … Civica plc, one of the UK’s most experienced providers of consulting, software and services for the public sector, has been awarded a multi-year managed service contract worth more than £200k per annum by Manchester City Council, to provide managed parking and IT services as a fundamental component of the authority’s drive to improve its local environment.
Through competitive tender, the Council has selected Civica as a partner initially for parking enforcement, but also to provide a wider street scene notice processing system.

Manchester is the hub of the UK’s largest economic region outside London, with a population of over six million. The Council has a well established parking services team focused on achieving responsible car use and reduced traffic congestion to improve the local environment. Based on Civica’s systems, the team issues around 140,000 penalty notices per year.

Andy Vaughan, Head of Street Management, Manchester City Council, said, “Not only will this decision see the Council install a state of the art parking IT system with new handhelds utilising GPS and GPRS integrated with our new multi-channel contact centre ‘Environment-on-Call’, but for the first time, we will see this system join up a range of environmental enforcement notice processing functions, enabling Manchester to realise its joined-up vision. The installation of this joined up IT system is a key part of the parking revolution taking place in Manchester.
The handheld terminals will issue a range of fixed penalty notices, of which parking will be just one, carried out not only by parking attendants, but other members of Streetforce, such as street wardens and street environment managers. It enables us to join up the parking back office with other administrative centres to deal with a wide range of fixed penalty type issues covering parking, environment and anti- social behaviour.”

Civica’s Authority Traffic solution will provide the flexible operations platform, core applications and robust mobile solutions to meet immediate and future needs. As a fully managed service, the agreement encompasses implementation, operation and support, backed by guaranteed service level agreements. 
A particular requirement common across the wider street management task is the use of on-street officers. Delivery of mobile data to and from officers is critical, to enforce legislation and to handle inspections, fault logging and reporting efficiently, as well as improving safety for officers and enhanced response. Civica will meet the operational requirements of a mobile workforce with robust, easy-to-use solutions which support real-time GPRS communications and GPS satellite mapping.

Simon Parkes, enforcement managing director at Civica, said, “This is an exciting programme. Street management is a highly visible front line service, for which the best-performing councils are often those that integrate services by looking at the physical environment as a whole. This award endorses our ability to deliver a combination of services through the managed service model, as well as core parking enforcement solutions, and we look forward to supporting Manchester’s vision.”
About Civica plc

Civica (www.civica.co.uk) is one of the UK’s most experienced providers of consulting, software systems and managed services to the public sector. The company has a 20-year history of supplying local government, police, healthcare, criminal justice and education organisations in the UK, Australia and the USA. UK customers include approximately 75 per cent of local authorities, 47 of the 53 police forces, more than 250 NHS Trusts and over 30 Local Education Authorities, while in Australia the group is one of the leading local government software suppliers. Civica Services Ltd is an approved prime contractor for software in the GCat government procurement catalogue. Overall the company employs approximately 550 people and has a recent track record of profits growth.

























































